Q atiantbh

LEADING DIGITAL TRANSFORMATION

Through Custom Software Solutions Since 2000

contact@atlantbh.com

Why Us

Using the agile development methodologies, we shorten the time required

to turn your ideas into modern products.

Experience and Expertise

With over 20 years of experience, our tech-savvy team of 170
Atlanters leverages best practices and industry insights from
working with Fortune 500 companies and industry leaders to
deliver exceptional results for our clients.

Guaranteed Project Success

We focus on client needs, proactively adding value beyond
scope by partnering in engineering requirements, ideation, and
optimizing processes to deliver tailored software solutions. Our
results-driven teams ensure excellence through timely delivery,
optimal project length and team size.

Trusted Continuous Partnerships

The average project duration of 5 years demonstrates our ability to
navigate complexity and collaborate effectively. Our credibility,
flexibility, and responsiveness consistently exceed expectations,

ensuring lasting client satisfaction.

Scaling Success

We build trust through incremental success, showcasing our
product and engineering expertise at each stage. These
foundations allow us to strategically and sustainably tackle larger,
complex projects and explore new opportunities with our clients.

Certified Quality

Our ISO 9001 and 27001 certifications demonstrate our
commitment to delivering high-quality products and services
that meet global standards.

Services

We recognize that every business is unique, so we provide a range of customized

software development and data services to meet your specific needs.

Software Data Science Data
Development and Al Analytics

Big Product UX/Ul

Data Design Design
Quality Cloud and On- Agile Product
Assurance Premises DevOps Management

Expertise

Our experts are flexible and ready to adapt, constantly exploring new
technologies and tools. At the same time, we value a chosen few that have

consistently proven effective for our clients.

Partnership Models

End to End Model:
From Idea to Impact

Our team takes ownership of every stage of @
product development, from conceptualization =

to delivery, allowing you to focus on your

business vision while we bring it to life.
Team Augmentation Model

Simplify your talent acquisition process with our
Augmentation Model. Incorporate our top-notch
DQ
DD engineers, tech-experienced professionals, and
domain experts into your teams. Reduce expenses
and mitigate the responsibilities associated with

Collaborative Model

bringing on new full-time employees.
You don't require a large in-house team for

exceptional work; instead, trust in our

scalable and integrated team to deliver @%’

outstanding results. We focus on cultivating

a culture of partnerships to ensure

collaborative success for your projects.

CASE STUDY

Unified Processing of Small and
Big Data Sets for Insurance Client

BEGINNING PROOF OF CONCEPT

LENGTH: AVG. TEAM SIZE:

B 6 Years Ongoing 2% 13 Members

August 2018

100 days ongoing =

O

Problem Solved

Atlantbh provided a data processing and analytics
engine that could effectively handle data of
diverse sizes, ranging from kilobytes to gigabytes,
while employing a uniform methodology with a
consistent transformation logic to maintain

simplicity.

3 @
Services and Features Results

« Dynamic and configuration-driven data - Improved and successfully supported the

processing flow complex expansion of the system beyond

« Deployment pipelines and test suites BEgle

« Successful monitoring of the system in

production

« Infrastructure migrations and

technology changes

+ Handling database-related migrations

- Achieved significant cost reductions

+ Introduced performance optimizations by

upgrading to the latest tools and libraries

+ Built a long-term collaboration and

development partnership

CASE STUDY

Transforming Customer
Service Using Al

DEFINING

THE PROBLEM PRODUCTION

LENGTH: AVG. TEAM SIZE:

B 3 months 202 3 people

June 2023 August 2023

O 3

Problem Solved Services and Features

Atlantbh automated the classification of customer - Data collection and investigation

support tickets for an international company using . Explotatory dsta analysis

NLP and Machine Learning. The previous entirely

manual solution for categorization of customer + Feature engineering
support tickets lead to delays in resolutions, » Construction of an ML-based Text
customer frustration, redundant efforts, and Classification model that was integrated

inefficiencies across various support systems. with the customer service form on Ul

@

Results

« Accuracy of 98%, significantly exceeding

initially estimated accuracy

« Reduction of time spent recategorizing

misclassified tickets by an estimated 70%
« Streamlined operational flows
+ Increased team productivity

« Achieved faster and more accurate

responses to customer inquiries

« Increased customer satisfaction

Fintech Web App Development

Digital Asset Management Firm

“We've had only very good experiences with Atlantbh. Software
development in finance must be done at a high-end level. Besides
quality, communication, trust, efficiency, and flexibility are extremely
important for us and have been excellent so far.”

Managing Partner, Estably Asset Management Ltd

Project Summary

Atlantbh provides development services for a digital asset manager. The key deliverable is a
web app developed using Angular, Express.js, and Node.js. The team also uses AWS for
infrastructure maintenance.

Trusted by
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Curious about a
specific technology?

Feel free to check if we've already put it to the test.

contact@atlantbh.com atlantbh.com
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